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A re-elected Labor Government will provide $109 million to 
support the life-saving work of paramedics and make sure 
patients experiencing life threatening emergencies get the 
care they need sooner. 

The Liberals went to war with our paramedics, they made 
Victorians wait longer than ever for an ambulance, and they 
hid ambulance response times.

We promised to fix the ambulance crisis and end the war on 
paramedics, and we have. 

Together we: 

PARAMEDICS PACKAGE 

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
•

•

•

•

have set a state-wide record on Code 1 incidents 
responded to within the benchmark 15 minutes

brought an end to the long-running and bitter paramedic 
pay dispute

referred the issue of paramedic pay rates to the 
independent umpire and funded the outcome

delivered two new and fair EBAs

have told Victorians the truth about response times

 Avoca

Inglewood

Charlton

Beaufort

St Arnaud

Foster

Yarram

Camperdown

Terang

Rochester

Murchison
 
Rupanyup

GIVING COUNTRY AMBOS  
MORE SUPPORT
A re-elected Andrews Labor Government will provide $29.9 
million to convert 15 single paramedic crews in rural Victoria 
into dual paramedic crew stations. 

Currently arrangements can delay responses to cases, as well 
as risk patient care and the health and safety of paramedics.
This first tranche of conversions will provide the necessary 
investments in personnel, equipment and building upgrades 
to support two paramedics on shift. 

Upgrades will occur at 12 priority locations in the first 
instance:  

The remaining three stations will be identified in consultation 
with Ambulance Victoria and paramedics, with works staged 
through to 2023.

These 15 sites are a first tranche.  Remaining single 
paramedic crews will be prioritised for conversion to a dual 
paramedic crew when they meet a predetermined a level 
of work load, as determined by Ambulance Victoria and 
paramedics within the first 100 days of a new term.

We work with our paramedics and not against them.  Because 
faster response times and better working conditions matter.

MORE VEHICLES, NEW AND BETTER 
EQUIPPED AMBULANCE STATIONS 
A re-elected Labor Government will provide $25 million 
for new ambulance branches and a 23-vehicle fleet to be 
deployed at high demand locations, including: 

a new station at East Bentleigh

a new station at Clyde North 

upgrades to Ocean Grove 

upgrades to Gisborne
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Convert 15 single officer stations to dual officer stations 
 
Base MICA officers in Bellarine 

Base MICA officers in Ararat

Churchill 

Geelong

Gisborne

Bendigo region

South Barwon region

MORE PARAMEDICS ON THE GROUND
Unlike the Liberals, we know valuing and working productively 
with our paramedics will continue to deliver significant 
improvements to patient care in Victoria. 

Labor will also recruit an extra 90 full-time paramedics so 
that we can continue to grow our workforce to keep up with 
demand, support converting single officer stations to dual 
officer stations, and make sure our response times continue 
to improve.  New staff will be provided to:

A STRONGER NON-EMERGENCY 
PATIENT TRANSPORT (NEPT) SECTOR
A re-elected Andrews Labor Government will undertake 
a review of the operation of the Non-Emergency Patient 
Transport Act 2003 (Vic) and identify changes to strengthen 
compliance with and enforcement of the Act. 

Labor will also introduce snap audits and tough new penalties 
on NEPT providers to ensure compliance with regulations and 
clinical standards. 

Labor has also committed to create a Victorian Fair Jobs 
Code to ensure Victorian businesses applying for Government 
contracts, particularly to be on procurement panels, are doing 
right by their employees.

The specific obligations, scope and coverage of the Code 
will be developed with unions and industry, with the aim of 
promoting fair labour standards in business, complying with 
employment, industrial and workplace health and safety 
obligations, and promoting secure employment, such as the 
‘No Less Favourable’ mechanism.

Four short years ago our ambulance services were in crisis. 
Under the Liberals, Victoria suffered the worst response times 
on record and the worst response times on the Australian 
mainland. 

The Andrews Labor Government has fixed the Liberals’ mess, 
reformed the system, delivered the largest funding boost for 
ambulance services in Victoria’s history to save lives and 
ensure patients get the emergency care they need, sooner.

We’ll continue consulting with Ambulance Victoria and the 
union as we finalise resourcing arrangements, available from 
the first year of a new term.

Labor will never privatise our emergency ambulance service. 
Ambulance Victoria is the sole provider of emergency 
ambulance care in Victoria and sole employer of paramedics 
providing emergency care. 
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