
FACT SHEET
CRACKING DOWN ON DODGY ENERGY RETAILERS – 
LABOR’S ENERGY FAIRNESS PLAN
Jeff Kennett and the Liberals privatised Victoria’s power 
industry, promising competition would lead to cheaper 
electricity prices. 

But the only winners have been energy companies 
making big profits while families pay higher prices.
Hard working Victorians are paying too much for their 
energy bills and are sick of it – that’s why Labor is 
stepping in to make electricity bills fairer.

The Andrews Labor Government has already provided a 
$50 Power Saving Bonus, which has encouraged more 
than 200,000 Victorians to compare their energy offer 
and save on their power bills.

A re-elected Labor Government will go even further, 
acting to prevent energy retailers ripping off Victorians 
with the biggest regulatory shake-up of the energy 
sector in our state’s history.

Together with our commitment to legislate a new 
Victorian Default Offer and abolish standing energy 
offers, Labor’s Energy Fairness Plan is about cutting the 
cost of energy for families across the state, increasing 
transparency and competition in the market and making 
sure that companies that do the wrong thing face the 
consequences.

CRACKING DOWN ON ‘WIN BACK’ AND 
‘SAVE’ OFFERS, RETAILER DOOR-TO-
DOOR SALES, TELEMARKETING, AND 
SALES PERFORMANCE BONUSES 
As part of Labor’s commitment to review the Energy 
Retail Code to ensure contracts are fair, Labor will make 
significant changes including:

•

•

•

Banning ‘win back’ and ‘save’ offers to 
customers:  These offers, which often include 
short-term discounts but end up costing customers 
more in the long run, are used by big retailers to 
prevent smaller retailers gaining a foothold in the 
market.  By banning these sneaky tactics, Labor will 
make sure energy companies are giving customers 
their best price – and not just for a limited time.

Banning door-to-door retailer salespeople 
and retailer cold-calling:  Too many Victorians 
have been taken advantage of by coercive and 
misleading, unsolicited door-to-door salespeople 
and telemarketers who have signed them up for 
what turns out to be a more expensive electricity 
offer.

Cracking down on sales performance bonuses 
for retailer marketing: Labor wants to stop 
customers getting saddled with inappropriate 
products sold to them in the interests of the 
marketer receiving a performance bonus, rather 
than the interests of the customer.
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OVERHAULING AND SIGNIFICANTLY 
INCREASING PENALTIES
Labor will overhaul the current fines and penalties 
against energy retailers breaking the law.

As part of the overhaul, Labor will significantly increase 
criminal penalties to $1 million for energy retailers 
that provide false or misleading information to the 
Essential Services Commission (ESC), wrongfully 
disconnect households in a repeated and systematic 
way, or disconnect households in a way that endangers 
customers on life support equipment.

It’s not okay that some retailers are taking a cavalier 
approach to disconnections – wrongfully disconnecting 
Victorians from what is an essential service.

It is unacceptable to mislead or deceive any regulator, 
particularly a regulator responsible for a service as 
vital as energy.  The system relies on retailers being 
honest and transparent in what information they give to 
the ESC.   It’s why Labor will strengthen the penalties 
against retailers who provide false or misleading 
information to the regulator.

MORE THAN DOUBLING CIVIL 
PENALTY NOTICES
Labor will more than double the maximum amount 
for civil penalty notices to $250,000, making them the 
highest in the nation. 

Civil penalty notices are issued when the ESC is 
satisfied that a retailer’s license condition has been 
breached.  Examples of breaches include a failure to 
provide information about concessions or refusing to 
provide information like historical bills. 

REDUCING THE BACK BILLING  
PERIOD LIMIT
Energy retailers are currently able to back bill for a 
period of nine months when they have previously 
undercharged or not charged for consumption.   

It is unfair to have to pay a bill for nine months’ worth 
of energy when you have been undercharged by the 
retailer and have done nothing wrong. 

Labor will reduce this time period so an energy retailer 
is only able to back bill for a maximum period of four 
months. 
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MAKING SURE VULNERABLE 
VICTORIANS GET THE BEST 
ENERGY DEAL
The Victorian Government provides millions of 
dollars each year to energy retailers to provide 
energy discounts to low-income earners – but not all 
concession holders are on the best offer.

Labor’s review will ensure that these Victorians are 
getting the best deal. 

BEEFING UP THE  
REGULATOR’S POWERS
Labor will provide the ESC with improved information 
gathering and monitoring powers so it is able to 
crack down on bad behaviour by energy companies, 
including: 

PROSECUTING DODGY RETAILERS
Labor will give the ESC the extra regulatory strength 
it needs to further crack down on misbehaving energy 
retailers by appointing a fourth ESC Commissioner to 
focus on litigation and enforcement. 

Labor will also establish a ‘Litigation Fighting Fund’, 
empowering the ESC to retain a significant proportion 
of revenue from fines and penalties to fund litigation and 
enforcement action against dodgy energy companies. 

EXTENDING THE POWER SAVER BONUS
Labor will extend the ‘Power Saver Bonus’ which gives 
Victorian households $50 when they visit the Victorian 
Energy Compare website and search for a better deal 
on their gas and electricity bills. 

This offer, which was due to expire on 31 December 
2018, will be extended until 30 June 2019, or until the 
remaining funds are exhausted.

Over 220,000 Victorians have already claimed this offer, 
saving on average $330 on their annual energy bill. 

•

•

Wide-ranging powers to monitor and report on 
the competitiveness and efficiency of the Victorian 
retail energy market, including powers to order 
documents be handed over to the regulator such as 
information on retailer costs and profit margins.

Clearer investigatory powers, including the power 
to order witnesses verbally answer questions from 
the regulator.


